[Tpunoxenue Ne 5 - OGpasen

[PEJIJIATAHA I[EHA 3A M3ITBJIHEHUE HA IOPBYKATA
/IIEHOBA O®EPTA/

JTo Tupexropa
na HUMX-BAH
rp. Codus, Gyn.”Llapurpascko moce” Ne 66

Veaxaemu r-H J[lupekrop,

Criej1 3ano3HaBaHe ¢ YC/IOBMATA 3a yyacTHe B obsaBenata oT Bac oblIecTBEHA NOPBYKa
ype3 my6iMuHa MOKaHa 10 pesia Ha raBa ocMa ,a”~ oT 3akoHa 3a obecTeeHuTe nopbuky (301IT)
¢ mpemer: ,,OcurypsiBaie Ha caMOJIeTHH OUIIETH 3a MPEBO3 MO BB3AYX HA IBTHALIA H Oarax rnpu
criyxebHM TBTYBaHHS B CTpaHaTa ¥ 4y)XOMHA Ha CIYXHTEIH Ha HauuoHasieH WHCTUTYT 10

mereoponorus u xuaponorus — BAH /HHUMX-BAH/”,

uue: ,, K/THO TPABEJT ,,00d/u3nucea ce umero Ha yuactinka/ ¢ EUK / BYJICTAT ko
201495606.. cve cenammme u anpec Ha ynpasnenue 1000 Coghus, nai. Cnaseiixoe 11,
em I., opuc 7, tenedoH, (Gakc ¥ eNEKTPOHHA MOIIA 33 KOPECTIOHCHIIHA: 02/981 57 29,
info@clio-travel.com

1. Tlpeanarave OTCThIKA OT NPENOPbYATENHATA /MAKCHMaTHATA TaKca 33 obcnyKBaHe 3a
CaMOJiETHU pe3epBallyy:

100 %  (nocoura ce B npouenTy) ¢10som: CHIO npouerHma

3abenescka: Taxca 3a oOCIyKBaHE 3a CaMOJIETHA pe3epBalkd € ¢Ha M HE NOMICHKH
wa pasnensine. / ITopadu masu NPpUUHA He € HEobX00UMO 0a ce nOTBIIBA NPOLEHTA Ha
OTCTBIKA , KOSTO YYaCTHHKBT CleBa @ YTOUHM KOM OT IOCOYCHHTE B MPHUIOKCHHATA KbM
lleHOBaTa O(hepTa TAKCH Ce MPUIAraT 3a U3HUCIABAHE Ha TasH OTCTBNKA/.

2. Mpennarame ocBoOOXKAaBaHe OT Ab/IKALIM CE MO TapuHH yCIOBUS IIO0H MPH CMAHA
Ha JaTHTE Ha I'!'bTyBaHCJ.'

100 % (mocouBa ce B poueHTH) c10gom CHIO npouenma

3. Tpeanarame 0CBOGOXK/IaBaHE B MPOLIEHTH OT ABJKHMHTE MO Tapu(HK yCII0BMs 100K
[Py aHy/MpaHe Ha caMoNeTHH OUeTH:

100 % (nocousa ce B npouenty) CO8OM: CHIO npoyernma

Hue cMe ChrIacHM BaIMAHOCTTA HA HALIETO MpeIokeHue Ja Obae 90/0eeeoecem/
MM, CYMTAHO OT KpalHMs CPOK 3a MojaBaHe Ha o(epTuTe H LIE OCTaHe 06BBP3BALIO 32 HAC,
kaTo MOKe /12 Gbjie PHETO MO BCAKO BpeMe Npe/iv H3THYaHe Ha TO3H CPOK.

Mpraoxkenne: I[lMcMa OT aBHOKOMNAHMMTE, € KOMTO YYACTHMKBT MMa CKIIOUCH
1OrOBOP, B KOWTO € UMTHPaHA MPENophUNTEIHATa/ MAKCHMATHATa TaKca obCITy)KBaHe, akTyanHa
KbM JaTATA HA TIOJABaHe HA o(epTa W/HIK KOIHUE Ha BAMJHH OTOBOPH C aBUOKOMIIAHHHTE, OT
KOWTO 1a € BUEH pa3MephT Ha Takcara 3a 06C/yBaHe U CPOKBT Ha I0roBopa.

4. Ipeonazame cneonume Oonycu, npedeperuuu u obnexuenu
yenogus 3a Bvanoxcumens



AONb/IHUTE/THU YC/IOBUA U YC/TIYTU 3A NOEPTUHABAHETO HA YC/IYTUTE
UM NMOBULLIABAHE HA KAYECTBOTO ,60HYCH, NMPEDEPEHLINN

3a camMosIeTHY BUMNIEeTH U b TYyBaHuA

- TA, KJINO TPABEJ1 , 00/ npurexaBa akpegeraymns B UATA n
AedicTeawa oropHusaymns 3a pabora ¢ BSP 3a 2015 r. Karvo rakuBa
HMaMe CKIIOYEHH JOoroBopy 3a pabora ¢ BCHYKH NpegCcTaBeHy B
Bowarapusi aBHOKOMNaHWN W TaKMBa B LeJIa CBAT , KaTto TexeH
oTopHsMpaH areHr. Hne paboTHM ¢ BCHYKHN TEXHU OPHCH K
npegcrasurTencrea. ToBa HM NMO3BONSIBa OCUIypPABAHETO Ha crieyManHiy
/npedepeHynantim yeHn Ha Bb3noixxuTennre.

- Ha masu ocnoea , K/IHO TPABE/I“ uma 6b3M0cHOCM 04 CbOcUcmea 3a

ypedicoane Ha npeepenuuannu ycnogua ¢ OCHOeHume

Npeso36ayu 36 HAKOU OCHOBHU Oecmunayuu, BKIIOYUMENTHO
K@ueane Ha camoiema 8 noCi1eOHus MOMEHm npu

nomyearus..

- LieHume Ha camonemHume bunemu we ce popmupam Ha bazama Ha
Hal-HUcKama npednazaHd YeHa om 6CU4KU G8UOKOMIGHUU, 6ANUGHA 30
KOHKpemHama 6ama Ha nsmysaHe.

- Umame sw3moxcHocm 0a npedaazame U3rnon3eaHemo Ha rnpegpepeH-
YuanHu UeHu 3a camonemru bunemu 3a NbmMyeaHUA U C HAYANEH MYHKM
usesH bvaezapus.

- B delinocmma cu Hue npednazame u u3rnon3eame pasnuyHu npakmuku ¢
yen HamanseaHe yeHama Ha camonemuus bunem , Kamo Hanpumep
kombuHayus om 6ea edHonoco4YHu bunema, cneyuanHu HAManeHus u
0p., 8 ciy4aume Ko2amo mosa He e 8 HapyuweHue Ha npasusama Ha
HATA u ycnosuama Ha mapugHume npasuna.

- Hue umame 8b3moxcHOCM 0a npednazame Hal-UKOHOMUYEH Npeso3eay
npu KoMBUHUPAHU MapWpymu Ha pasNUYHU aeuonpeso3eayu,xene-
- 30nvmHu, aemobycHu u hepubomHu makuea.

- AeeHyusma npednaza npegepeHyudnHu YeHu 3a asmobycHu,
xe.n./Eurostar/, ¢pepubomuu u 9p. bunem.

- Ype3s pasnuyHume pe3epeayuoHKuU cucmemu, ¢ koumo pabomum
npednazame U u3sbLPWEAMeE pe3epeayuu 3a MbmyseaHus o rnonemu Ha



Had 300 asuokomnaHuu, 8 Hao 30 000 xomencKu sepuzu 8 yeaus ceam
KONU Noo Haem u op.

Hue cme 3advarceHu da yeedomseame He3abaeHo Bvanoxumens 3a
MPoOMEHU HG YeHosUme HUBA U YC/I08UAMa HA Npeeso38ayd rno 8cAKa
KOHKpemHd 3as6Ka.

lMpu uszomeaxHemo Ha yeHama wje npeanaeame BCUYKU 8ANUOHU KbM

dama Ha nemysaHe OMCMBIKU , MPOMOUUU U BOHYCU Ha
geuoKomnaxHuume.

Az2eHyuama umMa 8b3MOXCHOCM U 20mOBHOCM 3a NMOoKpusaHe Ha sCUYKU
3aa8eHu om Bw3anoxwcumensn 0ecmuuauuu 3a yenun ceam.

Hue npednazame HG HAU-HUCKU YeHU ycay2ume U HaYUH Ha pasnaaujaHe
8 3a8UCUMOCITI OM X(eNaHUemo Ha Bb3ao¥umena u KAueHmume no
6ankos nem, 8 6poll unu c KpedumHu Kapmu.

- B ceoama oJeiinocm TA ,K/INO TPABE/l , npedocmasa nwaHa u
nodpobHa uHoOpMayus 30 KOHKpemHOmMoO nbmyeaHe — 4Yacoee Hda
uUsnuMade U KayaHe,npoodu/mumenHocm Ha nosemda, mpaHcpepHu
8pB3KU, MUn HAO camonemd, XpaHa , UHGOpMayua 3a Aemuwjamad,
onucaHue Ha MepmMuHanume ,Cbeemu, KOHmMaxkmu u op. UHgopmayun
3a mpaxcghepu om/00 nemuwjama, 30 epememo, Yacoseu PasnuKku, eud
8asyma, eU308U U3UCK8AHUA U Op.

3a ceoume KopnopamueHu K1ueHmu nooowvpcame 6a3a OAHHU, Koemo Hu
noseo.nsea 0a uzevpuweame on-line check —in, usoaeane Ha MeOUYUHCKU
3ACMPAX08KU  3a 3Q0ZPAHUYHU NOMY8AHUA U Opy2u NbMHUYECKU
OOKYyMeHmu U U3NpaujaHemo UM Hd [OCOYEeHUs Om KaueHma u
Bwanoxumena eneKmpoHeH adpec , mobusneH menegoH u op.

OxaseaHe Ha MbnHO cvoelicmeue Npu Nbmyeaxe Ha MbMHULU 8 HEPasHO-
cmolio nonoxeHue.

B pesepsayuama Ha NbmHuUKa ombenassame npednoYyumaHo Macmo 8
camonema, meHio /eezemepuaHcko, duabemuyHo u m.H./

Hue okaseame nvbaHo cvlelicmeue npu 3a2ybeH 6azaxyc, He2080mo
usdupeaHe u Opyau pexknamayuu, Kamo rnpu aHynupaHu nonemu,
nponycHamu epvb3KuU U op.



- KJIHO TPABEJI ce 3aowancaea 0a cwoeiicmea Ha Bwv3noxcumena 3a
NBAHO 6B3CMAHOGABAHE HA CYMU NPU  UBUANIO URU  HACMUYHO
Heu3noa36aHu dwiemu.

- UWHcppopmayus 3a 6oHycHume npospamu HA GBUOKOMMaHuume u
npednaezaHume om mMAX MPOMOYUOHAAHU YeHu.OKazseaHe Mb/IHO

cvleilicmeue 30 OCU2YypABAHE HA 6esnaamHu_bunemu,
nonyyeHu Kamo 60HyC 3a NPOMbMy8aHu Munu.

- Acemyuama uma 6b3MONCHOCM U Npedaza HA Ceoume KIUCHMU
nooo0wvpIHCAHEMO HA gCuuKu OOHYCHU hpozpamu u ciedu 3a
Hampyneane Ha GOHYCHU MOYKU, KOEMO NO3601A684 NPEO/idzanemo Ha
fe3nnamuyu camoiemuu_ouiemu, XOMeICKO HACHMAHABAHE,
mpanchepu u Op., 6 cvomeemcmeue C meKyuiume ycioeus Ha
A8UOKOMRAHUUMe.

- B pesyamam Ha 000pume u npo(hecuoHAIRU OMHOWEHUA C BCUUKU
G6UOKOMRAHUU Ha OwaA2apcKua nasap, cme € CbCmosHUe 04
vovaxcagame time-limit 3a uzoaeane Ha camonemuume ounemu,
00 MAKCUMAIIHO 8b3MOICEH CPOK;

- UHgopmupare Ha MemHUyume u Bv3noxumersns Ko2amo
asuonpesoseaya npednaza 6esnnamex xomen unu dpyaa 6esnnamHa
ycnyeza npu mparcgepu uau npu npodvaxcumeneH npecmod mexcody
cewbp3aHU Noaemu, NponycHamu epb3Ku u op.

- WUnudopmayus Ha Knuenmume u Bv3noxcumens 3a eusosume U3UCK8AHUA
Ha cmpaHume, 80 KOUMo ce Mbmy8a, Kakmo u 6e3nnamHo cwdelicmeue
3@ Nony4YaeaHe Ha 8X00HU U MPAH3UMHU 8U3u.

- Hue npedocmasame uHopmMayus Npu NbomyeaHus  3a CMpaxy,
Kb0emo e npenopbyumenHo npedeapumenHo NocMaenaHe Ha 8AKCUHU.

OcurypasaHe Ha XOTE/ICKO HaCTaHsIBaHE:

TA ,KJ/THO TPABEN uMa pgorosopu M paboru C pes3epBalHOHH
cvicremu ,,Go Global ', "KRISS AIR " u agp. 3a nag 30 000 xoresiv 8 CBETa,
KOETO H# NO3BOJMSIBA Aa npegnaraMe LeHHW Ha MHOIo no-HHWCKH, OT Te3M Ha
pecenyMms.

Mpepnaraxure XoTenuW ca Cbo6GpaseHyn C M3NCKBaHWSATa Ha
Bb3/IOXKHKHTENS1 W €a Ha yRoOOGHO pa3CcTosiHMe OT MACTOTO Ha nposieata W ca
cnobpaseHyn ¢ pasMepa Ha KBapTHPHUTE NapH, onpefesieHn B Hapepb6ara 3a



cnymebHuTE KOMaHgUPOBKW M crieyuanmsaynn B 4yxbuHna, Hapepbara 3a
KOMaHANPOBBYHNTE CpPehCTBa npM 3agrpaHH4YeH MaHAaT, KakKrto M C
onpegeneHnsi or MHWHHUCTEPCTBOTO JINMMUT 3a HOWYBKM NpH KOMaHAWPOBKH
Ha chAy>xuTesim B CTpaHara, C M3K/JIIl0OYeHHe Ha Ccy4YauTe, Koraro
BBI/IOMKHTENAT MTOTBBLPAN TEXHHUA pasMep.;

KJ/140 TPABEJ1 ocurypsiBa Bb3MOXHOCT 3a NpHeMaHe n M3nb/IHEeHWe
Ha 3aaBKW BCekM paboTreH fgeH, a npu H3BbHpPeAHH ob6cCTrositesicTBa e
BB3MOXKHO 06Cny)BaHe M B U3BbH paboTHO BpeMe, NOYUBHM M NPpasHUYHN
AHM;

Bu3noxxHUTensT yBegoMsiBa TA 3a BB3HWKHana norpebHoCT OT
OCHIypsiBaHE Ha XOTeJICKa pe3epBaymns ¢ NUCMeHa 3asiBKa, M3npaljaHa no
harc /enexTpoHHa noiya. 3asBKara ce nogasa OT NOCOYEHOTO B [forosopa
3a o6LyecTBEHa MopbyYyKa ANBMHOCTHO JIMLEe Ha Bb3noxkurens. Cevujara ce
agpecupa [O JNHLYETO 33 KOHTAKT Ha W3NbJAHWTENs, OnpepesieHo CbC
ClroYeHMus gorosop 3a oblujecrseHa nopsYKa;

KJIMO TPABE/1 npepcrassi OTroBop B paMKuTe Ha e/]MH paboreH feH,
C HaM-MaZiko ABe KOHKPDETHM MNpefNosKeHWs 3a HacTaHABaHe B XOTes.
BB3n0oXATENAT CH 3ana3ea npasBoTo ga m3bepe CLOTBETEH BapMHaHT, Karo
NOTBBLPAM 3asBKaTa, WAM fla OTKa>Xe Bb3J/IaraHETo H, B CAy4ai, 4e HHUTO
eAMH OT NMPEef/IoKeHATE BapHaHTH He e noagxogsaly no Herosa npeyeHka;

Ocu sIBEHE Ha MefMLIMHCKNA 338 aXOBKMK:

KIIKMO TPABEJ/1 mma porosop M paboru C 3acrpaxoBaresiHara
rwovnamunsi ,UNIKA “"/YHUKA -XXHWUBOT/ ¢ npegocraseH JOCTLIT W Npaea 3a
npogaxba Ha 3acTpaxoBaTeNHyu MoANLUM C ACHCTAHC Ha BCHYKH HMEBE&, NPpH
nNeTyBaHMWA 3af rpaHula.

MegumiMHCKaTa 3acrpaxoBKa € C FNOKpHUTHE Ha OCHOBHMTE pHCKOBE,
nocoYeHHu B Hesl.

lNpu 3asBxka K/INO TPABEJ1 ocurypsiBa MeAHWUHHCKa 3acTpaxoBka,
npegsnpexa B Hapepbara 3a cnyxwebHUTe KOMaHANPOBKH M crieynaansaynm
8 4yywbuHa, 32 BpPEeMEro Ha nNbTyBaHETo B 4YXGuHa W MNPEcros Ha
KOMaHgWpOBaHWUTE JINYa;

Hue npegocraBame MEeAMYWHCKa 3aCTPaxoBKa C NOKPHUTHE Ha OCHOBHMA
PHCKOBE, HA CTOMHOCT NOCOYeHa OT Bb3/10XKUTENA, C BKAIOYEH acuCTaHc;

Pena Ha 3aaBsBaHe 3a OCHMrypsaBaHe Ha MeAHLMHCKaTa 3acTpaxoBKa e
CBEIIaCcHO U3KCKBaHHMATA Ha Bb3/10XKUTEIS.

3acTpaxoBarenHuTe NOANYN U3NpaujamMe No eNeKTPoHHaTa nowua nian
agpec NocoYeH 0T KIHeHTa.

- TA ,K/INO TPABE/1,, npednaza 0ob6pa opaaHu3ayusa Ha Cbe8MecmHa
paboma ¢ exuna Ha Bb3noxumens, ¢ yesa nocmu2aHe Ha 606vp CUHXPOH
8 pabomama.

- Hue cme 8 cocmonHue da okaseame MbaAHO cboelicmaue npu nocpe-
wjare,06cnyxeaHe, op2aHU3UpaHe Ha mpaHcgepu u Op. HA 20cmu Ha

Bwanoxcumens, BKAOYUMENHO U non3eaHe Ha BUI 3aau Ha
aAemuwamad..

- Jlexnapupame, ye uzdasaHume camonemuu bunemu, xomencku
pesepeayuu, 3acmpaxoeku u dpyau eudose ycnyau uje omaoeapam Ha




usuckeaHuama Ha Hapedbame 3a cnyxebHU KOMAHOUPOBKU U
cneyuanu3ayuu 8 4yxbuHa.

Jocmaskama Ha 8cU4KU NMbMHU OOKYMeHmMU — camonemHu, asmo-
6ycHu,hepubomHu, c.n. 6unemu; MeOUYUHCKU 3aCmpaxoeKu,; Xomesicku
pe3sepsayuu u eay4yepu u 0p. ce docmaeam om Hac BE3IT/IATHO.

TA ,LK/IKO TPABEJ1”” okassa cwulelicmeue u ocuzypaed HaemaHemo Ha
cemomobunu 6 uyenus ceam, ocbwecmessaHemo Ha mpaHcpep om/do
Aemuuje u op. yeayau no xenaHue Ha Bvanoxcumens

Hue npednazame npodaxcbama Ha nakemu 3a nNo4YuekuU 8 bvsazapus u
yyxcbuHO 3a cywumenume Ha Bbanoxumensa u mexHume cemelicmed.
lMpednazame npeghepeHyuanHU ycnosus 3a OP2aHU3UPAHe HO eKCKYp3uU
U rMoYyeKuU, KaKmo uHoueudyanHU maxa u 2pynosu.

Hue npednazame u 0oMbAHUMENHU ycnyau Kamo cumu mypose,
noceujeHue Ha usnoxbu , npedcmaeneHus, KoHyepmu , myseli @
cmpaHume Ha noceujeHue.

TA ,,K/INO TPABE/1” uma sHedpeHa cucmema 3d yrnpaeneHue Ha
Kayecmeomo u e cepmucgpuyupaHa no I1SO 9001-2008,, koemo 2apaHmupa
KauyecmaeHo U3nbAHeHue Ha npedsaazaHume ycayau.

« TA “KJINO TPABE/I” e snucaHa 8 ,Pecucmvpa Ha admMuHUcmpamop
HO nuYHume OAQHHU U HAO eodeHume om max pezucmpu”, om
Komucuama 3a 3auwjuma Ha Au4HUMe OaHHU.

25.03.2015T.

/ YIIPABHTEJI 'HO TPABEJl/



